
Agenda 

• Why Keep Records 
• Goals of Record Keeping 
• What to Include in the File 
• Record Storage and Disposal 

 

• Length of Record Retention 
• Patient Access to Records 
• HIPAA 
• Vignettes 

Objectives: Participants will be able to: 
• Describe critical elements of effective documentation  
• List information often missing in clinical records. 
• Describe ethical issues related to retention and disposal of clinical records 
• Identify major licensing board concerns regarding clinical records. 
• Describe essential characteristics of ethical decision-making  

Linda K. Knauss, Ph.D., ABPP 

Dr. Knauss is a Professor at Widener University’s 
Institute for Graduate Clinical Psychology. She is the 
chair of the Ethics Committee of the American Board 
of Professional Psychology.  
 
Dr. Knauss has authored several book chapters and 
journal articles on ethics, and has taught many 
continuing education workshops and college courses 
on a variety of ethical issues.  
 
Dr. Knauss represents Pennsylvania in APA's Council 

of Representatives. She was the recipient of a 2015 
APA Presidential Citation for her work in APA; the 
recipient of the 2002 Ethics Educators Award presented 
by the Pennsylvania Psychological Association's Ethics 
Committee; and the recipient of the 2004 Pennsylvania 
Psychological Association Distinguished Service 
Award.  
 
Dr. Knauss maintains a private clinical practice where 
she sees children, adolescents, adults, and families.  
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Best Practices in the Ethics of Record Keeping:  
How to Avoid an Encounter with the Licensing Board 

Presented by 
 

Linda K. Knauss, Ph.D., ABPP 

Overview 
This  workshop provides practicing mental health professionals with guidance in order to negotiate both clinical 
and risk management issues.  Topics include how to store, maintain and dispose of paper and electronic records, 
patient access to records, and how to document high risk situations.  HIPAA and state laws and regulations 
relevant to documentation and record keeping will also be discussed 


