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OPEN QUESTION

119 Response(s)

OPEN QUESTION

NUMERIC SCALE

Assess patient progress within and between sessions

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
1 (Strongly Disagree) 0 0%

2 0 0%

3 10 8%

4 20 16%

5 (Strongly Agree) 89 74%

Mean 4.66

Median 5.00

Total Responses 119 100%

NUMERIC SCALE

Track the therapeutic alliance at every session

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
1 (Strongly Disagree) 0 0%

2 1 0%

3 6 5%

4 16 13%

5 (Strongly Agree) 96 80%

Mean 4.74

Median 5.00
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Total Responses 119 100%

NUMERIC SCALE

Reduce the resistance that often sabotages the treatment of social anxiety

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
1 (Lower Range) 0 0%

2 0 0%

3 2 1%

4 29 24%

5 (Upper Range) 88 73%

Mean 4.72

Median 5.00

Total Responses 119 100%

NUMERIC SCALE

Individualize the treatment for every patient

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
1 (Strongly Disagree) 0 0%

2 2 1%

3 6 5%

4 32 27%

5 (Strongly Agree) 78 66%

Mean 4.58

Median 5.00

Total Responses 118 100%

NUMERIC SCALE

Identify your patient’s fears

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
1 (Strongly Disagree) 0 0%

2 1 0%

3 6 5%

4 28 23%

5 (Strongly Agree) 84 70%

Mean 4.64

Median 5.00

Total Responses 119 100%
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NUMERIC SCALE

The speaker's presentation was effective

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
1 (Strongly Disagree) 0 0%

2 2 1%

3 4 3%

4 14 11%

5 (Strongly Agree) 98 83%

Mean 4.76

Median 5.00

Total Responses 118 100%

NUMERIC SCALE

The speaker was responsive to participants

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
1 (Strongly Disagree) 0 0%

2 0 0%

3 1 0%

4 13 10%

5 (Strongly Agree) 105 88%

Mean 4.87

Median 5.00

Total Responses 119 100%

NUMERIC SCALE

The handouts were suitable and useful

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
1 (Strongly Disagree) 0 0%

2 1 0%

3 3 2%

4 17 14%

5 (Strongly Agree) 97 82%

Mean 4.78

Median 5.00

Total Responses 118 100%
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NUMERIC SCALE

The speaker used technology effectively

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
1 (Strongly Disagree) 0 0%

2 0 0%

3 4 3%

4 22 18%

5 (Strongly Agree) 93 78%

Mean 4.75

Median 5.00

Total Responses 119 100%

NUMERIC SCALE

The speaker was knowledgeable regarding the material

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
1 (Strongly Disagree) 0 0%

2 0 0%

3 0 0%

4 5 4%

5 (Strongly Agree) 113 95%

Mean 4.96

Median 5.00

Total Responses 118 100%

NUMERIC SCALE

This program was appropriate for your level of education and experience

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
1 (Strongly Disagree) 1 0%

2 3 2%

3 3 2%

4 9 7%

5 (Strongly Agree) 103 86%

Mean 4.76

Median 5.00

Total Responses 119 100%
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NUMERIC SCALE

The information the speaker presented was current

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
1 (Strongly Disagree) 0 0%

2 0 0%

3 6 5%

4 16 13%

5 (Strongly Agree) 96 81%

Mean 4.76

Median 5.00

Total Responses 118 100%

OPEN QUESTION

4) Comments regarding the speaker's quality of instruction and teaching ability:

I know it was also said during the workshop, but I thought he handled the one person's criticism really well. It was good modeling
for us because there are times when we come across angry clients and critical feedback as well.

It was life changing for me and I have decided to go back to University for a MS because of this webinar.

Again from my perspective, there seemed to be too many question and answer opportunities, and the inservice dragged.  Again,
perhaps it was my ADHD, or whatever, but the day was much too long. Two days would have been better for me. Or cut back
Q&A?

83 Response(s)

NUMERIC SCALE

Before the program began, I anticipated the program would be very useful

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
1 (Strongly Disagree) 0 0%

2 0 0%

3 10 8%

4 25 21%

5 (Strongly Agree) 84 70%

Mean 4.62

Median 5.00

Total Responses 119 100%
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NUMERIC SCALE

Now that the program is over, I found the program to be very useful

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
1 (Strongly Disagree) 0 0%

2 1 0%

3 8 6%

4 14 11%

5 (Strongly Agree) 95 80%

Mean 4.72

Median 5.00

Total Responses 118 100%

NUMERIC SCALE

6) How much did you learn as a result of this CE program?

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
1 (Very Little) 0 0%

2 3 2%

3 8 6%

4 29 24%

5 (Great Deal) 79 66%

Mean 4.55

Median 5.00

Total Responses 119 100%

NUMERIC SCALE

7) How useful was the content of this program for my practice or other professional development?

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
1 (Not Useful) 0 0%

2 3 2%

3 6 5%

4 19 16%

5 (Extremely Useful) 90 76%

Mean 4.66

Median 5.00

Total Responses 118 100%
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MULTIPLE CHOICE

8) Did you require an accommodation for a disability? If so, please comment on the effectiveness of J&K in
making any of these accomodations.

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
Yes 1 0%

No 111 99%

Total Responses 112 100%

NUMERIC SCALE

Registration for this program was user friendly

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
1 (Strongly Disagree) 0 0%

2 1 0%

3 6 5%

4 12 10%

5 (Strongly Agree) 100 84%

Mean 4.77

Median 5.00

Total Responses 119 100%

NUMERIC SCALE

My questions or concerns were addressed effectively

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
1 (Strongly Disagree) 0 0%

2 1 0%

3 6 5%

4 15 12%

5 (Strongly Agree) 95 81%

Mean 4.74

Median 5.00

Total Responses 117 100%
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NUMERIC SCALE

My questions or concerns were addressed in a timely manner

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
1 (Strongly Disagree) 1 0%

2 0 0%

3 7 6%

4 16 13%

5 (Strongly Agree) 92 79%

Mean 4.71

Median 5.00

Total Responses 116 100%

NUMERIC SCALE

If I requested ADA accommodations, my request was met satisfactorily

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
1 (Strongly Disagree) 0 0%

2 0 0%

3 10 18%

4 5 9%

5 (Strongly Agree) 38 71%

Mean 4.53

Median 5.00

Total Responses 53 100%

NUMERIC SCALE

Course technology was user friendly

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
1 (Strongly Disagree) 0 0%

2 1 0%

3 5 4%

4 10 8%

5 (Strongly Agree) 103 86%

Mean 4.81

Median 5.00

Total Responses 119 100%
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NUMERIC SCALE

The length of time it took to complete the course corresponds to the number of CE credits awarded for this
course

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
1 (Strongly Disagree) 0 0%

2 1 0%

3 8 6%

4 8 6%

5 (Strongly Agree) 101 85%

Mean 4.77

Median 5.00

Total Responses 118 100%

OPEN QUESTION

Comments:

I appreciate Keven's responsiveness to my posted question. I also think Ken did a great job of explaining the schedule through the
day and reminding people how/where to find links and make sure everyone was engaged throughout.

N/A.

I had difficulty getting rescheduled from the prior session that was cancelled.  Even when I rescheduled I was contacted again as if
I had not. I also called and seemed that I got someone's personal phone and was hung up on.  These were minor issues, they
would not stop me from using J& K but they are feedback.

33 Response(s)

CHECKBOXES

10) Have you attended other J&K Seminars/Webinars?

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
Yes 79 66%

No 39 33%

Total Responses 118 100%

NUMERIC SCALE

11) Now that you have attended this J&K Webinar, how likely are you to attend another J&K Webinar?

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
1 (Not Likely) 0 0%

2 1 0%

3 6 5%

4 14 11%

5 (Highly Likely) 96 82%

Mean 4.75

Median 5.00

Total Responses 117 100%
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OPEN QUESTION

Comment:

I still miss meeting in person! :)

But I really appreciate the convenience of studying from home. Thanks again for making these workshops possible!

I really enjoyed the whole webinar and I was glad we got to interact with the speaker and the volunteer.

all links were sent out in a timely manner, easy to access and good instructions.

34 Response(s)

CHECKBOXES

12) How did you learn about this program?

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
Email from J&K 61 53%

Brochure Mailed to you by
J&K 21 18%

Friend Recommended 4 3%

Facebook Post 0 0%

Internet Ad 1 0%

Searched on Internet 8 6%

Saw it on J&K Website 17 14%

Other 19 16%

Total Responses 115 100%

OPEN QUESTION

13) Additional Overall Comments, Criticisms, Compliments, and Suggestions (What can we do to improve
our programs)?

It was a great training, Dr. Burns and J&K did a wonderful job.

I really appreciated the extra packet with copy-able handouts!

I learned about the Webinar through Dr Burns emails.Dr David Burns is my hero! He takes empathy to a whole new level. Bravo!

45 Response(s)

OPEN QUESTION

14) Please list other topics and speakers you would like us to offer.

Spiritual hurt and abused.

Any tips for helping people break out of grief spirals?

Agoraphobia
Panic Disorder
Claustrophobia

34 Response(s)
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MULTIPLE CHOICE

Profession:

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio
Psychologist 51 43%

Social Worker 23 19%

Marriage and Family
Therapist 3 2%

Psychotherapist 3 2%

Counselor 21 17%

Occupational Therapist 1 0%

Nurse 2 1%

Other 14 11%

Total Responses 118 100%
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