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Objectives: The program better enabled me to describe:                  Strongly Agree                          Strongly Disagree  
Day 1 

1. The components of sexual identity      5    4 3 2 1      4.5 
2. Identity development and coming out experience for LGBTQ people  5    4 3 2 1      4.4 
3. The impact of discrimination and bias on the developmental lifecycle                                                                                      

and psychological health of LGBTQ people     5    4 3 2 1      4.5 
4. The heterogeneity of LGBTQ lifestyles across cultural, class, age, race,                                                                                

ethnic, religious and political cohorts and communities   5    4 3 2 1      4.4 
5. How to encourage cultural competence regarding diverse                                                                                                                  

sexual minorities        5    4 3 2 1      4.4 
Day 2 

6. Issues related to family of origin, family of choice, and family-building                                                                                   
issues in treating LGBTQ clients      5    4 3 2 1      4.5 

7. Different ways clients express their gender identity    5    4 3 2 1      4.5 
8. Issues impacting families with gender-variant or gender non-conforming                                                                             

members         5    4 3 2 1      4.5 
9.  Issues impacting gender non-conforming children and transgender                                                                                     

adolescents and their families      5    4 3 2 1      4.6 
10. How to provide a comprehensive, respectful, strengths-based                                                                                                   

WPATH Standards of Care assessment     5    4 3 2 1      4.3 
 

                        Strongly Agree                           Strongly Disagree 
 

11. The speaker was effective in presenting this program   5    4 3 2 1       4.4 
12. The speaker was responsive to the participants    5    4 3 2 1       4.4 
13. The handouts were suitable and useful     5    4 3 2 1       4.4 
14. The speaker used technology effectively     5    4 3 2 1       3.8 
15. The speaker was knowledgeable regarding the material       5    4 3 2 1       4.6 
14. This program was appropriate to your level of education & experience 5  4 3 2 1       4.4 
15. The information the speaker presented was current     5  4 3 2 1       4.5 

Comments regarding the speaker’s quality of instruction and teaching ability: 
 
                        Strongly Agree                           Strongly Disagree 

 
16. BEFORE the program began, I anticipated the program would be very useful 5  4 3 2 1          4.4 
17. NOW that the program is over, I found the program to be very useful 5 4 3 2 1          4.5 
 
Additional Overall Comments, Criticisms, Compliments and Suggestions (What can we do to improve our programs?) 

 
 
 



Reviews about the Program 
 
 
“Effective but I would’ve liked more cases demonstrating effective treatment. ” 
 
 
“She was great! This was the best seminar I have ever attended. I believe I got more from this than any 

other training I have attended in the past 20years. The information was so relevant. It challenged my 
thoughts and I appreciated that. ” 

 
 
“Excellent” 
 
 
“The speaker was very knowledgeable on the subject and was engaging. ” 

 
 
Reviews about the Speaker 
 
 
 
“She was Amazing!!! I’ve never done this via webinar, bit usually attend in person. She kept me so 

completely engaged the entire time! I think you should do a 3 or 4 day one with her! Also have her back 
for a Sexuality conference!! ” 

 
 
“She was amazing and was able to hold my attention. I feel like I learned a lot from her presentation. ” 
 
“Arlene is a leading authority in this area and a dynamic, thoughtful and affirming presenter. What I 

appreciate most about her style, is her relate ability and the ease by which she humanizes people from 
every walk of life. ” 

 
 
“I really appreciated hearing from someone who had been in the field for so long. She seemed to express 

sensitivity and insight congruent with what I've heard from personal friends who are trans or elsewhere 
on the rainbow. ” 

 
“The speaker was knowledgeable regarding the material present though at times seemed to be more flippant 

and contradictory of topics. As well, the use of anecdotes were a bit on the heavy side. There seemed to 
be some distraction and confusion on the part of the speaker. Very enthusiastic though” 

 


