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Overview   
Clients with “high conflict” personality disorders or traits pose several risks for therapists, including boundary 

violations, ethical complaints, recruiting therapists to take sides in their personal or legal disputes, administrative 
hearings, lawsuits, online shaming, and violence.  

This 1-day Webinar will address research on the common conflict dynamics of Cluster B personality disorders, 
warning signs of potential risk to therapists, how to avoid malpractice in high conflict cases, techniques for managing 
high conflict clients, and managing risks with family members and other professionals, including lawyers. 

9:00 Understanding Cluster B:  
The High Conflict Personality Disorders  

• Research on personality disorders as  
interpersonal disorders especially Cluster B  

• Overview of DSM-5-TR Cluster B diagnostic criteria 
and common high conflict behaviors 

• Identifying high conflict clients with the  
WEB Method® 

• Addressing brain dynamics of some high conflict 
personalities   

10:30 Break 

10:45 Avoiding Ethical and Legal Actions 
 by High Conflict Clients  

• Understanding and avoiding legal malpractice  
• Ethically responding to the sexually or financially 

seductive client  
• Ethically responding to the disclosure of illegal behavior  
• Ethically and safely terminating or transferring a high 

conflict client  

12:15 Lunch Break 

1:00 Techniques for Managing High Conflict  
Personalities  

• Structuring the therapist-client relationship to  
• minimize risk 
• Calming upset clients with EAR Statements®  
• Setting limits with the CARS Method® 
• 10 Tips for avoiding lawsuits and administrative 

hearings  

2:30 Break 

2:45 Managing risk from Family Members and  
Other Professionals  

• Family members and professionals as negative 
advocates  

• Communicating with aggressive people with a written 
BIFF Response®   

• Dealing with lawyers pro and con 
• Managing your own stress in high-conflict situations 

 
4:15 p.m. Adjournment  

Bill Eddy, LCSW, Esq. is the co-founder and Chief Innovation Officer of the High Conflict Institute in 
San Diego, California. He pioneered the High Conflict Personality Theory (HCP) and has become an expert 
on managing disputes involving people with high conflict personalities. He was the Senior Family Mediator 
at the National Conflict Resolution Center for 15 years, a Certified Family Law Specialist lawyer 
representing clients in family court for 15 years, and a licensed clinical social worker therapist with over 12 
years of experience. 

Bill serves on the faculty of the Straus Institute for Dispute Resolution at the Pepperdine University 
School of Law in California and is a Conjoint Associate Professor with the University of Newcastle Law 
School in Australia. He has been a speaker and trainer in over 35 U.S. states and 13 countries. He is the 
author or co-author of over 20 books, manuals, and workbooks. He is co-host of the podcast It's All Your 
Fault that he co-hosts with Megan Hunter, MBA, and has a popular blog on the Psychology Today website 
with over 6 million views. 

Bill Eddy, LCSW, Esq. 



 

ACCREDITATION 
• J&K Seminars, LLC is approved by the American Psychological Association to sponsor continuing education for 

psychologists.  J&K Seminars, LLC maintains responsibility for this program and its content. (6 hours) 

• This course has been approved by J&K Seminars, LLC, as a NAADAC Approved Education Provider, for 
educational credits. NAADAC Provider #103381, J&K Seminars, LLC is responsible for all aspects of the programing 
6 hours) 

• J&K Seminars, LLC is an AOTA Approved Provider of professional development. Course approval ID# E0523. 
This Webinar offered at .6 CEUs, intermediate level, Foundational Knowledge. The assignment of AOTA CEUs 
does not imply endorsement of specific course content, products, or clinical procedures by AOTA. 

• Managing High Conflict Clients: Ethical & Risk Management Considerations #4921 is approved by the Association of Social Work Boards (ASWB) 
Approved Continuing Education (ACE) Program to be offered by J&K Seminars as an individual course. Individual courses, not providers, are 
approved at the course level. State and provincial regulatory boards have the final authority to determine whether and individual course may be 
accepted for continuing education credit. ACE course approval period: 04/25/2023 to 04/25/2025. Social workers completing this course receive 3 
Clinical & 3 Ethics continuing education credits.  

• ACE individual course approval meets the NJ Board of Social Work Examiners requirements for individual course approval pursuant to NJ Code 
13:44G-6.4.16  

• J&K Seminars, LLC has been approved by NBCC as an Approved Continuing Education Provider, ACEP No. 5599. 
Programs that do not qualify for NBCC credit are clearly identified. J&K Seminars is solely responsible for all aspects of 
the programs. (6 CE Credits, 3 credits ethics) 

• This program has been approved by the Pennsylvania Board of Social Workers, Professional Counselors, and Marriage 
and Family Therapists (6 hours) 

• Pennsylvania Department of Education – Act 48 approved for (6 hours) 

• Pennsylvania Certification Board (6 hours) 

• J&K Seminars, LLC, is recognized by the New York State Education Department's State Board for Psychology as an 
approved provider of continuing education for Licensed Psychologists #PSY-0140. (6 hours) 

• J&K Seminars, LLC, is recognized by the New York State Education Department's State Board for Social Work as an 
approved provider of continuing education for Licensed Social Workers #SW-0174. (6 hours) 

• J&K Seminars, LLC is recognized by the New York State Education Department's State Board for Mental Health 
Practitioners as an approved provider of continuing education for Licensed Marriage and Family Therapist #MFT-0041 (6 
hours) 

• J&K Seminars, LLC is recognized by the New York State Education Department's State Board for Mental Health 
Practitioners as an approved provider of continuing education for Licensed Mental Health Counselors. #MHC-0077. (6 
Hours). 

• Ohio Counselor, Social Worker, Marriage and Family Therapist- RCST111404  (6 hours) 

• State of Illinois Department of Professional Regulation – J&K Seminars, LLC is a Registered Social Worker Continuing 
Education Sponsor – License #159-000833, and Marriage and Family Therapy Continuing Education Sponsor – License 
#168-000195 (6 hours) 

• J&K Seminars is an approved provider with the Florida Board of Clinical Social Work, Marriage and Family Therapy and 
Mental Health Counseling. Provider Number 50-1062. (6 hours) 

• J&K Seminars, LLC is authorized by the Board of Social Work Examiners in Maryland to sponsor social work continuing 
education learning activities and maintains full responsibility for this program.  This training qualifies for Category I 
continuing education units.  (6 hours) 

• J&K Seminars is an approved provider of continuing education by the Texas State Board of Examiners of Professional 
Counselors for Licensed Professional Counselors – Provider #1835 (6 hours) 

• J&K Seminars is an approved provider of continuing education by the Texas State Board of Examiners of Marriage and 
Family Therapists – Provider #824 (6 hours) 

Practice Level –Intermediate.  This 6 hour program includes 3 hours of Ethics credits. 

We accommodate persons with disabilities.  Please let us know of any disability which may require special assistance. 
Disclosure of potential conflicts of interest: The speaker receives royalties from the sale of books and has a website. 

All Professionals (except psychologists) must complete the online feedback form to receive their CE certificate.   

Refund Policy:  We provide full refunds for cancelations made before the Webinar begins. If for any reason the 
program is cancelled, the liability of J&K Seminars, LLC shall be limited to a full refund of registration fees.   

For more information, phone (800) 801-5415 or email - JK@jkseminars.com/ FAQ 



 

Objectives: Participants will be able to: 
1. Identify patterns of high risk behavior of Cluster B personality disorders. 
2. Identify diagnostic criteria of four Cluster B personality disorders. 
3. Describe the four factors of legal malpractice. 
4. Apply a skill for calming high-conflict clients with empathy, attention and respect. 
5. Identify how to set limits on provocative behavior with clients while maintaining calm. 
6. Apply a skill of writing ethical emails that are brief, informative, friendly and firm. 

Managing High Conflict Clients 
Ethical & Risk Management Considerations  

Presented by 

Bill Eddy, LCSW, Esq. 
Friday, May 19, 2023  

LIVE INTERACTIVE WEBINAR      9 a.m. - 4:15 p.m.  ET 

Please Print  - Name & Degree as you want them to appear on your CE certificate 
 

Name ______________________________________ Degree/License__________ 

  
Agency ____________________________________________________________ 

 Mailing Address to receive your nametag & receipt: ___Home   ___Work 
Street ______________________________________________________________ 

City/State/Zip _______________________________________________________ 

Phone (W) (          )__________________   (H) (           )______________________ 

Fax (          ) __________________   Email ________________________________ 

About our Live Interactive Webinars 
With our Zoom Webinars you will not see the other attendees, but you will have several ways to interact with our 

speakers in real time. There is no posttest.  The CE credits you earn count as in-person by most professional boards.  
We will email your certificate within a week of the Webinar.    

We do not provide CE credit to webinar participants watching in groups.  Attendees must register and login 
individually to receive credit. Please contact us if you have additional questions or concerns. 

Bonus: attendees can access the recorded Streaming Video of this Webinar for 30 days following the presentation.   

• psychologists 
• social workers 
• licensed professional counselors 
• school counselors and psychologists 
• drug & alcohol  
• counselors  

• marriage & family therapists 
• music therapists 
• case managers 
• occupational therapists 
• rehabilitation counselors 
• graduate students 

Audience - Human Service Professionals  

 
Additional Information 

Your Profession: 
 
     ___________________________________ 

 

Type(s) of CE Credit Desired: 

     ________________________________ 
 
 

      ___________________________________ 
 

FID# 23-3072383 

Visa/MC/Disc/Amex#___________________________________________ Exp.______ Signature ______________________ 
 

3-Digit Verification # on back of Visa/MC/Discover __________    4 digit # on front of AMX  __________ 
 

$________ Amount Authorized/Enclosed - Make Checks Payable To: J&K Seminars 
 

Send payment & registration form to J&K Seminars, 904 Church Rd, Wyncote, PA 19095 –1601 
OR  Register By Phone (800) 801-5415  OR  FAX (717) 393-4605  OR  online at  www.JKSeminars.com 

                   Registration Fee 
  Individual Early Registration (received by April 7)   _____________________  __________________ $165 per person 
  Two or more together at the same time (by April 7)  ___________________  __________________ $155per person 
  Regular Registration (April  8– May 12)  ______________________________  __________________ $185 per person 
  Late Registration - (No Registrations After May 17)  ____________________  __________________ $200 per person 


