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Objectives -  
Participants will be able to describe: 
 

 Risks associated with "after hours" online-digital communications. 

 How to ethically manage clients searching for online personal information about their therapists and how 
to keep track of (or control) what clients can find out about their therapists online 

 What should be included in the Mandatory Informed Consent for tele mental health 

 Appropriate engagement in social networking with a current or former client 

 The most important complex and unique boundaries and ethical issues introduced to behavioral health in 
the digital age and by tele mental health 

 Practicing tele mental health across state lines 

 Ethical responses to suicidal or danger to others or to child abuse cases of online clients in distance loca-
tions. 

Overview 
This course will focus on defining & identifying the Standard of Care, differentiating 
between ethical boundary crossings, and unethical boundary violations and reviewing 
the ethical issues of digital and traditional boundaries and Tele Mental Health. 

Ofer Zur, Ph.D. is an experienced ethics, clinical and forensic consultant in mental health related issues. He has 
been teaching Ethics at the graduate and post-graduate levels for over 25 years, and he has published extensively 
in the area of standard of care as it pertain to issues such as confidentiality, record keeping, scope of practice, 
diagnosis, treatment and the broad area of therapeutic boundaries. He was the owner and director of the Zur 
Institute from 1995 to April 2020, and he has been consulting with psychologists, social workers, marriage and 
family therapists, counselors and attorneys on issues of boundaries and the standard of care regarding licensing 
board complaints, personal injury and medical malpractice cases for over 25 years. In 2021, he received 
authorization from the Minnesota Supreme Court to prepare an amicus brief regarding the standard of care for 
psychotherapy.  
 
Dr. Zur is a renowned expert in the area of standard of care and therapeutic boundaries in mental health related 
services and is one of the most prolific writers on the topics of dual relationships, sexual and non-sexual touch in 
therapy, self-disclosure, gifts, bartering, fees, and telehealth. He co-edited the landmark book, Dual Relationships 
and Psychotherapy, published by Springer Pub. in 2002. In 2003 he authored the breakthrough best seller, The 
HIPAA Compliance Kit, distributed by W. W. Norton. His book, Boundaries In Psychotherapy, is the most 
comprehensive book on therapeutic boundaries published in 2007 by American Psychological Association, APA 
Books. His latest book: Zur, O. (Ed.) (2017) Multiple Relationships in Psychotherapy and Counseling: 
Unavoidable, Common and Mandatory Dual Relations in Therapy. New York: Routledge. The book debunks the 
slowly fading away myth that “all dual relationships are unethical” and explores the complex meaning of the 
statement that “not all dual relationships are unethical. 

Ofer Zur, Ph. D. 

http://zurinstitute.com/
https://drzur.com/dual-book/
https://drzur.com/dual-book/
http://zurinstitute.com/hipaa-compliance-kit/
http://zurinstitute.com/hipaa-compliance-kit/
http://zurinstitute.com/boundaries-book/
http://zurinstitute.com/multiple-relationships-book/
http://zurinstitute.com/multiple-relationships-book/
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Audience 
Human Service Professionals  

 psychologists 
 social workers 
 licensed professional counselors 
 school counselors and psychologists 
 drug & alcohol counselors 
 marriage & family therapists 

 music therapists 
 case managers 
 psychiatric nurses 
 occupational therapists 
 rehabilitation counselors 
 graduate students 

About our Live Interactive Webinars 
Our Live Interactive Webinars are hosted as Zoom Webinars.  Unlike Zoom Meetings, if you have a camera and 

mike, they will both be muted.  You will be able to see and hear the speaker and see the PowerPoint presentation.   

We will have Zoom email you links for you to access the Webinar using any computer, tablet, or smart phone that 
has audio capabilities.  There is no need to have a Zoom account.  You do NOT need a video camera or microphone.  
We will email you the handout as a pdf attachment.   

You will have the ability to text questions to the speaker and respond to yes and no questions and Poll questions from 
the speaker during the Webinar (in real time).  The speaker will be responding to texted questions during the presenta-
tion. There is no posttest for live interactive Webinars.  However, you are required to use an email link we send you at 
the end of the program to respond to our online Evaluation/Feedback form.  We will email and mail via USPS your 
certificate within a week of the Webinar.  It takes us a few days to verify your attendance and the completion of your 
Feedback form.  Credit is not offered to live webinar participants watching in groups.  Attendees must register and 
login individually to receive credit.  Please contact us if you have additional questions or concerns. 

AGENDA 
Friday Afternoon -1 p.m.—4:15 p.m.  ET  
 
Dealing Ethically with Issues of: 
Digital Boundaries 

Social Networking with clients 
Yelp exchanges 
'Texting into the night’;  
Therapists Googling clients;  
Clients Googling Therapists - Online self-disclosure;  
Disinhibition effect 

Tele Mental Health  
Cross States lines 
Separate Informed Consent 
Verifying clients’ identity-location-age, Emergencies: 911, Duty to warn, Danger to self or others, Child abuse reporting; Inter-

net disruption, security & privacy 
Additional Professional Liability policy  

Traditional Boundaries 
Boundary Crossings vs. Boundary Violations;  
Gifts 
Touch 
Dual Relationships 
Self-disclosure 
Bartering 
Home visit, Home office, ‘Walk & Talk’ Therapy.   

 



 

3 Hours  Continuing Education Ethics Credits for  Most Mental Health Professions Including: 
Psychologists, Nurses, Social Workers, NBCC Counselors, D&A Professionals, Occupational Therapists 

 J&K Seminars, LLC is approved by the American Psychological Association to sponsor continuing education for psychologists.  J&K 
Seminars, LLC maintains responsibility for this program and its content. 

 J&K Seminars LLC, Provider #1080, is approved to offer social work continuing education by the Association of Social Work Boards 
(ASWB) Approved Continuing Education (ACE) program. Organizations, not individual courses, are approved as ACE providers. 
State and provincial regulatory boards have the final authority to determine whether an individual course may be accepted for 
continuing education credit. J&K Seminars maintains responsibility for this course. ACE provider approval period: 01/27/2021 – 
01/27/2024. Social workers completing this course receive  3 Ethics continuing education credits. 

 NJ Social Workers: Please call J&K Seminars for updated status. 

 J&K Seminars, LLC is an approved provider of continuing education by NAADAC & the Pennsylvania Certification 
Board -PCB Approved Education for addiction and drug & alcohol professionals 

 J&K Seminars, LLC has been approved by NBCC as an Approved Continuing Education Provider #5599. Programs that 
do not qualify for NBCC credit are clearly identified.  J&K Seminars is solely responsible for all aspects of the programs. 

 J&K Seminars, LLC is approved as a provider of nursing continuing professional development by the Pennsylvania State 
Nurses Association, an accredited approver by the American Nurses Credentialing Center’s Commission on 
Accreditation  

 J&K Seminars, LLC is approved by the PA Dept. of Education to award Act 48 credit  
 J&K Seminars, LLC, SW CPE is recognized by the New York State Education Department's State Board for Social Work 

and State Board for Mental Health Practitioners as an approved provider of continuing education for licensed Social 
Workers #SW-0174, licensed Marriage & Family Therapists #MFT0041, and licensed Mental Health Counselors #MHC-
0077  

 J&K Seminars, LLC, is recognized by the New York State Education Department's State Board for Psychology as an approved 
provider of continuing education for Licensed Psychologists #PSY-0140.   

 

Many states accept our Interactive Webinar attendance as Live CE credits.     Practice Level –Intermediate.  
Refund Policy:  Full refunds for  cancellations before the program.  No refunds for  “no-shows.”  

We accommodate persons with disabilities.  Please let us know of any disability which may require special assistance.  
For more information, phone (800) 801-5415 or email - JK@jkseminars.com  
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Please Print  - Name & Degree as you want them to appear on your CE certificate 
 

Name ___________________________________ Degree/License________ 

  

Agency ______________________________________________________ 
 Mailing Address to receive your nametag & receipt: ___Home   ___Work  

Street ________________________________________________________ 

City/State/Zip _________________________________________________ 

Phone (W) (          )________________   (H) (           )__________________ 

Fax (          ) ________________   Email ____________________________ 

 
Additional Information 

Your Profession: 
 
___________________________________ 

 

Type(s) of CE Credit Desired: 

________________________________ 
 
 

___________________________________ 
 

FID# 23-3072383 

Visa/MC/Disc/Amex#___________________________________________ Exp.______ Signature ______________________ 
 

3-Digit Verification # on back of Visa/MC/Discover __________    4 digit # on front of AMX  __________ 
 

$________ Amount Authorized/Enclosed - Make Checks Payable To: J&K Seminars 
 

Send payment & registration form to J&K Seminars, 904 Church Rd, Wyncote, PA 19095 –1601 
OR  Register  By Phone (800) 801-5415  OR  FAX (717) 393-4605  OR  online at  www.JKSeminars.com 

                  Both Days 
Individual Early Registration (received by January 28)   ____________________ $85 per person 
Two or more together at the same time (by January 28)  _________________ $75 per person 
Regular Registration (January 29 - February 25)   ________________________ $95per person 
Late Registration - (No Registrations After Noon March 3)  _______________ $100 per person 


